
 

 
 
 
 

Introduction 

The Queensland Government announced an 
investment of more than $1 billion in the 2020-21 
State Budget for training and skills initiatives focussed 
on preparing Queenslanders for the jobs of the future. 

Skills are a key focus area of Queensland’s Economic 
Recovery Plan, and key investments include an 
additional $200 million over four years for the Future 
Skills Fund. 

The Future Skills Fund is comprised of a package of 
initiatives to support the skills and training needs of 
Queenslanders. It is intended to support the economic 
recovery and structural adjustment in response to 
COVID-19, focusing on reskilling and training in 
priority growth areas across the State. 

The 2020-21 State Budget committed $8 million over 
two years for the Social Enterprise Jobs Fund (SEJF) 
as part of the Future Skills Fund. The SEJF will 
continue to deliver on the Government’s commitment 
under the Queensland Social Enterprise Strategy 
(QSES) to support the growth and development of a 
sustainable social enterprise sector. 

The QSES was released in September 2019 to 
support the development and growth of social 
enterprises in Queensland through eight actions 
under three focus areas: build capability and capacity 
including access to finance; foster connections and 
raise awareness; and improve market access through 
social procurement. 

The Community Social Enterprise Development 
Grants program is administered by the Department of 
Employment, Small Business and Training (DESBT). 

Eligible Providers 

To be eligible for this funding, applicants must: 

• be a non-profit community-based organisation 

• have an Australian Business Number (ABN) and 

be registered for GST 

• operate a social enterprise in Queensland for a 

minimum 2 years at the time of application 

• support disadvantaged jobseekers through the 

social enterprise, including under the Skilling 

Queenslanders for Work (SQW) initiative. 

The social enterprise must have growth potential 
within the next two years to support improved 
outcomes for disadvantaged jobseekers through 
DESBT programs. 

Eligible Participants 

The Community Social Enterprise Development 
Grants program will not directly assist participants. 

However, the program will support organisations to 
expand existing social enterprises that support 
disadvantaged groups, including a focus on: 

• Aboriginal and Torres Strait Islander people 

• migrants and refugees from culturally and 

linguistically diverse backgrounds 

• people with disability 

• young people (aged 15–24 years), including those 

in and transitioned from out-of-home care 

• women re-entering the workforce 

• veterans, ex-ADF personnel and their families 

• recently released prisoners. 

Program Funding 

The Community Social Enterprise Development 
Grants program will fund not-for-profit community-
based organisations to support the development and 
growth of an established social enterprise, including: 

• Production equipment (e.g. catering, 

manufacturing) 

• Digital equipment and systems (e.g. point of sale, 

3D printers) 

• Consumables, resources or materials (e.g. 

stock/inventory) 

• Business and strategic planning (e.g. financial 

planning and industry advisors) 

• Marketing strategies  

• Website development or upgrades. 

Funds cannot be used for: 

• the purchase of significant assets (e.g. buildings 

or vehicles) 

• staff salaries/wages 
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• overseas and/or interstate travel 

• remuneration of executive officers 

• utilities (e.g. gas, water, electricity) 

• rent and other ongoing business costs 

• services delivered in-kind 

• retrospective payments for expenses already 

incurred prior to grant funding approval or for 

work already undertaken 

• any recurrent costs such as established positions 

within the organisation or core functions of the 

organisation. 

Funding must have a direct link to increasing 
employment outcomes or enterprise sustainability. 

Funding from other sources must also be disclosed to 
DESBT. To avoid duplication, funding is not available 
for the same equipment or services being funded 
through other initiatives or programs. 

Any third-party contributions must be specified in the 
application to enable clear consideration of all 
funding, resources and in-kind support provided. 

Outcomes 

Funded organisations will be required to provide a 
final report detailing the outcomes achieved from 
grant funding, including the growth plans for the social 
enterprises over the next two years. 

The report will also need to identify the plans for 
training and employment support for disadvantaged 
groups, and the target job outcomes. 

Level of funding 

In 2021-22, $600,000 will be made available for 
Community Social Enterprise Development Grants.  

Funding of between $5,000 and $20,000 (excluding 
GST) may be provided for eligible organisations to 
purchase equipment and resources, or access 
business services, to enable them to move their social 
enterprise to the next stage of growth. 

Eligible organisations are only able to submit one 
application per social enterprise operation. 

Application Process 

The Community Social Enterprise Development 
Grants program is a limited life program and 
applications will be considered through a competitive 
funding round process. 

The application, selection process and assessment 
criteria may be varied or discontinued by DESBT as 
required at any time and for any reason, in its sole 
discretion. 

Without limitation, DESBT may, in its sole discretion: 

• apply such criteria and weightings as DESBT 

sees fit 

• for applications considered ambiguous, erroneous 

or incomplete, refuse to consider the application 

or request further information from the applicant, 

as DESBT sees fit 

• not accept any application. 

DESBT may also decide to accept, suspend or not 
proceed with, or carry out itself, all or any part of the 
project proposals included in an application.  

Organisations should send applications by email to 
programdesign@desbt.qld.gov.au by the closing 
deadline. Incomplete applications and applications 
received after published closing dates will be ineligible 
for consideration. 

Applications will be assessed by a central panel 
convened by DESBT. 

Funding conditions 

Successful applicants must enter into a formal 
Services Agreement with DESBT. 

An upfront payment will be made once the Services 
Agreement has been executed, and no sooner than 
30 days prior to the start of the project. Payments are 
GST inclusive. 

DESBT may vary the payment schedule based on the 
individual assessment of the organisation and project. 

Projects must be fully acquitted after completion and 
any unexpended or surplus funds returned to DESBT. 

Appeals 

Organisations may request a review of a decision 
made by DESBT in relation to the provision of funding 
under the Community Social Enterprise Development 
Grants program. 

The appeals process has been established to help 
identify any problems in the application process, 
ensuring these processes continue to improve, and to 
assist with future applications. 

Appeals must be lodged in writing to: 

Appeals Officer 
Program Design, Investment Division 
Department of Employment, Small Business 
and Training 
PO Box 15483 
CITY EAST QLD 4002 

Organisations will be notified in writing of the appeal 
outcomes within 21 business days from receipt of the 
appeal. 
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Applications will be assessed against the following criteria. Applicants should note that the list of assessment 
criteria is not necessarily exhaustive and DESBT may also consider such other criteria as it considers appropriate 
in its sole discretion. 

Assessment criteria How will this be assessed – including but not limited to:  

Social enterprise eligibility   period of operation – minimum of two (2) years 

 financial viability of the social enterprise 

 social objective – stated mission relating to training and employment 
outcomes for disadvantaged Queenslanders, or appropriate alignment to 
Queensland Government priorities. 

Community benefit and outcomes  relevant experience, and current and past performance, in delivering 
employment and training support for identified disadvantaged groups  

 staff with appropriate experience and qualifications for operating the 
social enterprise 

 specialist assistance or links with other agencies to help identified 
disadvantaged groups overcome barriers to learning and employment, or 
other issues aligned to the mission of the social enterprise 

 ability to improve the employment outcomes of identified disadvantaged 
groups by supporting them to build skills and confidence and provide 
work experience opportunities. 

 outcomes achieved by the social enterprise for the community 

 level of qualification completions, further education or training and 
employment outcomes achieved for identified disadvantaged groups 

 support from local employers, industry or other stakeholders for operation 
of social enterprise and outcomes for identified disadvantaged groups. 

Cost/value for money   cost effectiveness – cost of proposal and intended outcomes 

 scale of operations – funding as a proportion of annual turnover 

 ability to deliver proposed outcomes over the period being applied for, 
and any identified innovative ways to reduce the costs 

 level of complementary funding and assistance accessed from other 
sources and in-kind resources.  

DESBT may decide to accept, suspend or not proceed with, or carry out, all or any part of the project proposals 
included in an application, and may provide a revised offer based on the assessment. 

 

More information 

For more information on the Community Social 
Enterprise Development Grants program please 
contact DESBT via email at 
programdesign@desbt.qld.gov.au. 
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