
Enquiries to: Environmental Health
Wide Bay Public Health Unit

Telephone: (61 7) 4184 1800
Our Ref: Covid compliance – Wide Bay Industry letter
Date: 02 July 2021

Dear Wide Bay Industry Operator

Re: Contact tracing information for hospitality businesses

I am writing in relation to the current public health emergency declaration in relation to the coronavirus
disease (COVID-19) and the importance of obtaining details of your patrons by using the ‘Check in
Queensland’ (CIQ) app.

With the new, more infectious variants of COVID-19 circulating in Australia, it is critical that we can
accurately and swiftly ‘contact trace’ through information obtained via the CIQ app. Whilst hospitality
businesses have been using the CIQ app since May, other retail businesses are now also required to use
the CIQ app.  This requirement is detailed in the latest ‘Restrictions on Businesses, Activities and
Undertakings Direction’, available at Businesses, activities and undertakings | Health and wellbeing |
Queensland Government (www.qld.gov.au)

Information on how to register for the CIQ app and FAQs about the process can be accessed at Check In
Qld app | Queensland Government (covid19.qld.gov.au)

To ensure that all of your customers ‘check in’, the following strategies are recommended:

1. Provide multiple ‘check in’ points for patrons of your business to scan and ‘check in’ at, e.g. at each
entry, front counter, on tables/benches etc;

2. Have an additional sign, advising, …please check in upon entry to this business; and
3. Ensure all staff:

a. are aware of the requirement for patrons to check in;
b. are actively requesting patrons check in; and
c. have procedures in place to ensure compliance, for example check to see the customer’s

‘tick’ before they serve them, or allow entry.

Thank you for your assistance with this important matter.  By working together, we can help keep our
community safe and enjoy the freedom that other countries and cities have lost during this Pandemic.

The minimum requirement for operators of restricted businesses is to operate in accordance with the new
‘COVID Safe Checklist: Restricted Businesses’. This includes displaying the completed and signed
checklist at the business. The latest checklist and important resources on how to comply are available at
COVID Safe Checklist for Restricted Businesses | Queensland Government (covid19.qld.gov.au)

Yours sincerely
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Wayne Ingall
Manager Environmental Health
Wide Bay Public Health Unit
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