
Latest Pulse Survey results show business confidence falling
for the first time since COVID-19 began in March 2020
Results from our recent Pulse Survey of Business Conditions indicate that the
Queensland economy and business community are not out of the woods yet, with
business confidence taking a dip for the first time since the COVID-19 crisis began.

The report revealed that over 40% of business owners have been forced to
contribute personal funds to keep their business afloat. These contributions were on
average more than $110,000.

The findings also indicate the Queensland business community is financially and
emotionally exhausted, with approximately half of business owners or their staff
stating COVID-19 has contributed to mental health challenges.

Download the Queensland report here: bit.ly/pulse-june-results

To view the regional Pulse reports, you can use the interactive map on Page 14 of
the Queensland report or head here: www.cciq.com.au/business-voice/pulse/

Mental health support for businesses in your network available here:
bit.ly/3Cu7Qcy
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CCIQ PRESENCE IN THE MEDIA

In response to the latest findings from Pulse, CCIQ have been driving the
conversation throughout the media to call for certainty and clarity for Queensland
businesses. See below for our current activity in the media:

● Queensland business confidence falls for the first time since the crash
experienced when the COVID economic crisis began

● Gold Coast business confidence the lowest in Queensland
● Sunshine Coast businesses less confident in the next 12 months than rest of

the state
● Far North Queensland business confidence fragile as they remain locked out

and locked down

OUR GUIDE TO PROMOTING THE PULSE REPORT

To help you communicate these latest findings from our Pulse Survey to your
members and network, CCIQ have put together this promotional pack.

We understand this is a tough time for business, and your voice can help advocate
for change that matters to the Queensland business community.

AVAILABLE COLLATERAL
We have collated various creative assets to promote the latest Pulse Survey report
for your use. These assets include:

● Social media artwork (Facebook, LinkedIn and Twitter)
● eDM banner
● Website banner

CTRL + Click here to download the creative assets available for your use.
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SOCIAL MEDIA
CCIQ SOCIAL MEDIA PAGES

● Facebook: www.facebook.com/CCIQLD
● LinkedIn: www.linkedin.com/company/cciq/
● Twitter: https://twitter.com/CCIQLD

Suggested social media copy

We have prepared the following copy for your use to help communicate the latest
findings for our Pulse Survey across your social media pages. We recommend you
use our provided artwork, or alternatively share a post from the CCIQ social media,
to accompany this copy.

Please ensure you tag CCIQ in your social media posts, so we can see and interact
with your post.

@CCIQ’s latest Pulse Survey results show business confidence has fallen for the
first time since the COVID-19 crisis began in March 2020.

Financial stress and uncertainty are taking its toll, with more than 40% of businesses
forced to contribute their own personal funds to keep their business afloat.

Download the full report here: bit.ly/pulse-june-results

#CCIQPulse

See the next page for how your post should look once finished.
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Example
post:

EMAIL MARKETING

To help amplify the latest Pulse Survey findings, we recommend you send out an
email to your members and network. We have prepared the following copy to assist
you in this process.
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In your email, we recommend that you include the eDM artwork provided.

Subject line:

CCIQ Pulse Survey reveals Queensland businesses are financially and emotionally
exhausted

Copy:

CCIQ Pulse Survey results out now

Business confidence falls for the first time since the COVID-19 crisis began in
March 2020

CCIQ’s latest Pulse Survey results indicate that Queensland’s economy and
business community are not out of the woods yet and that our recovery remains in
the balance.

Read the report here.

Mental health taking a toll due to financial stress and uncertainty

The report found that more than 40% of business owners have been forced to
contribute personal funds to keep their business afloat. These contributions were on
average more than $110,000.

The business community is emotionally exhausted too, with close to half of business
owners of their staff stating COVID-19 has contributed to mental health challenges.

Keep your finger on the pulse

From Cape York to Coolangatta, Cloncurry to Cunnamulla, CCIQ’s quarterly Pulse
Survey is the state’s most established and comprehensive survey of business
confidence.
To access the full Queensland report and specific report for your region, click below.

See full report.

WEBSITE UPDATES

We suggest updating your website to reflect the recent findings from the Pulse
Survey to ensure the results are communicated effectively to those in your
community. In your website update, we recommend including the website banner
artwork provided.
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Please see below our suggested website copy:

CCIQ Pulse Survey results out now

From Cape York to Coolangatta, Cloncurry to Cunnamulla, CCIQ’s quarterly Pulse
Survey is the state’s most established and comprehensive survey of business
confidence.
Click here to access the full Queensland report and specific report for your region.

Business confidence falls for the first time since the COVID-19 crisis began in
March 2020

CCIQ’s latest Pulse Survey results indicate that Queensland’s economy and
business community are not out of the woods yet and that our recovery remains in
the balance.

Read the report here.

Mental health taking a toll due to financial stress and uncertainty

The report found that more than 40% of business owners have been forced to
contribute personal funds to keep their business afloat. These contributions were on
average more than $110,000.

The business community is emotionally exhausted too, with close to half of business
owners of their staff stating COVID-19 has contributed to mental health challenges.
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